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HOW TO EXCHANGE YOUR VOUHER LINK FOR A RETRILER E-
VOUCHER

= You will receive an email with a link to order your retail voucher

THANKS
FGR YOUR
HELP

=  The total eVoucher amount will be shown on the email, this is a combined total for all

vouchers issued to individuals within the household

= (Click the link provided in your email, shown in the blue rounded box in the screenshot below.

This will load the redemption page for you.

How to choose your eVoucher(s):

STEP1

Chck 0n the ink below
REDEEM YOUR VOUCHERS

STEP 2

STEP3
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= Once the redemption page has loaded, you'll be able to see each voucher available to redeem
for each individual, you’ll also be able to see the voucher value and expiry.

= Each voucher must be ordered individually, please click on the ‘Choose eVouchers’ link, in the
blue box, headed ‘link’, in the screenshot below.

*Once you have placed an order, you can use the back button to return to the screen below or
alternatively, you can click the ‘Redeem your voucher’ link in the original email.

Great News!
It's time to choose your eVouchers.

To claim your vouchers for each individual listed below, click on the choose eVouchers button

Order 48517
Name Value Expiry Date Status Link
Mr Pand £5.00 08-11-2022 Unused
Mrs Pond £5.00 08-11-2022 Unused
Mr Pond Ir £5.00 08-11-2022 Unused
A= : Get eVouchers % ®.  Redeem Your
& % Select Retailers Lo
L SR Place your order and get v \-.i eVoucher
y Choose where to spend our sMouchers sent to - .
f your eVouchers i ¥ - - Spend your evoucher at
o you o your selected retailsrs.

= Once you have clicked ‘Choose eVouchers’, you’ll be redirected to the retailer catalogue, a list
of the retailers you are eligible to order your vouchers from.

o You can use the categories shown at the top of the page

o Search for your chosen retailer in the search box to the left of the screen

o Scroll through the list on screen
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Available Retailers
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w Basket (€£0)

= (Click the ‘View Detail’ tab below the retailer you want to order your voucher for
= All of the relevant retailer information can be found along the left-hand side of the screen.
Select the amount you want to order and click ‘Add to Basket’.

Please note: you can only order up to the value shown in the bottom left-hand side of the screen.

Produsts - ASDAUK
ASDA UK
ASDA UK Purchase

ASDA offers a fantastic range of graceries, homeware, clothing, -
m toys, slectronics, books and much more: The ASDA Gift Card can be -

spent on & weekly shop or on a fashianable new outhit from their

Georgs rangs - your recicients will be spoilt for chaice. Add to Basket
Redemption via Limitations
Valid for
24 months
Redemption Instructions
Online.

Vou can use your gift card to pay for purchases on groceries.asda.com and on George.com. Simply add
the gift card number and the PIN in the gift card section at check out,

Instore

Prasent printed giftcard or mobile giftcard at chackout to cashier.

Terms & Conditions

For full terms and conditions please visit: htos: icards.asda.com/conditions-of-use

£5 @ Basket(£0)

e eyryzon

= You should see a green box appear at the top of the screen to confirm your selection has
been added to your basket. You can also see the value in your basket in the bottom right-hand
corner of the screen.
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Please note: you will only be able to finalise your order once your order value matches the total
voucher value you’ve been issued. For example, if you have been issued £20 but only £10 is showing
in your basket, you will need to order another voucher/s to bring your total up to £20.

m_ ‘_‘
AR >

Products « ASOA UK

ASDA UK

ASDA UK Purchase

v || B
e

Torms & Conditions.

& s

vomenanen

= When you are ready to complete your order, click the basket icon in the bottom right-hand
corner, a box will then appear, asking you to select either ‘continue shopping’ or ‘checkout’,

select ‘checkout’

For full terms and conditions pl jisit: asda.

£5 . ‘ @ Basket (£5) '
Eapires 2022

Value £5
Quantity 1

Remave from Basket

£5 i Basket (£5)

Expires 01/12/2022
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= You'll then see a confirmation of your order; on the right-hand side of the screen, you'll see

your details are already populated

Checkout
Items Delivery Options
Name: 3ane Pona
ASOA UK Wlon s Emall: anepond1212@gmal com
By checking this box. I confirm that I have

ier cannot be amended,
anged. of refunded,

Balance Tota! Order
€ =3

Continue Shopping

=  You will need to tick the terms and conditions box; this will allow the ‘Redeem’ button to be
clickable

= (Click ‘Redeem’

= You should now see the below screen, click ‘View eVoucher’

Thank Youl
Plesse open your eVouchers below and either print or screenshot them.

You will be set your digital eVoucher to J**** @gmal.com to view them st your lesure

= You will now see your chosen retailer eVoucher on screen
= You can print the voucher if needed or use the digital copy sent to you in store

Please note: A link to your voucher will also be sent to you either on email
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I Here are your £5.00

ASDA UK eGift details

oGift Code
0000 1111 2222 3333

Expires 2 yoars from last use

Print gift card

How do | use my egift?

Once your retailer voucher You'll see a few helpful tips at the bottom of the screen:

= |nstructions on how to redeem
=  Frequently asked questions

= Support and troubleshooting

= Useful links

= Terms and Conditions
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How to use

Onlne

¥au man ume your G sard b pay for purchazes on groceries.asdacem and on Gesrge.cam, Smply s2d the gift

ard number and the PIN in the gift card section at check out.
Inztars

Prazant printad giftoard or mosile giftoard at cheskaut to sashier

Frequently asked questions

Can the e-gift be redeemed in all countriez?
Can an e-gift be reizzusd if kst or stolen?

If the e-gift doss nat cover the purchase amount can | pay the difference
with an altarnate form of paymant?

Can mare than ane &-gt be used on a single purchase?
Can the leftover balance on my e~gift be used for future purchases?

Can an e-gift be cemiined with cther coupens, voucher or dissounts?

Support & troublezhooting

@ Customer Service
Find support related to your egift

Customer Sarvice
ﬂ ‘Spe=ak to ASDA UK cn 0B0 518 33

Call Supgart

Useful links
2 4304 LK homezsge Zalance check
Redeemn your egift on the ASDA UK website Chack the remaining balanoe of your eGift
Go % site Check your balanos

Terms & conditions



