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Background

The UK Gross Domestic Product (GDP) and Blue Book Coordination branch is committed to delivering the highest quality statistics in the best format possible in order for our statistics to reach the widest possible audience. To ensure our engagement with users is monitored and constantly improved, the UK Statistics Authority (UKSA) delivered an assessment report (299) which covered, amongst other things, the engagement National Accounts has with its users. The assessment acknowledged the notable developments in improving our engagement with users of National Accounts but identified that ONS does not provide an adequate narrative to inform users of the full meaning of the statistics ; the context in which it publishes these statistics (all outputs); or their strengths and limitations, particularly, uncertainty in the estimates (all outputs).

For the coordination branch this means that more information is needed in the United Kingdom National Accounts - The Blue Book, about why it is important and to whom, what the purposes of the statistical reports are and who are the users. 

The 2015 Blue Book survey ran for 8 weeks, ending 4th December, and received 13 responses.  The survey was available online using the Survey Monkey forum, and was published alongside the Blue Book, signposted on our website and circulated to known users. 

Summary of results

· 73% thought the background information content was either good or very good.

· 69% of respondents were either very dissatisfied or dissatisfied with the clarity of the publication.
· 62% of respondents use the Blue Book estimates for research.

· 58% of respondents use either; An introduction to the UK Sector Accounts or An Introduction to the UK National Accounts.

· 58% rated the service provided for Blue Book as either good or very good.

· Over 50% of respondents were either satisfied or very satisfied with the timelines, relevance and metadata of Blue Book.

Q1. Which of the following information and tables do you use in United Kingdom National Accounts - The Blue Book publication? 

Answered: 12 Skipped: 1 
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Of the twelve respondents, 67% use either ‘An introduction to the UK Sector Accounts’, ‘An introduction to the UK National Accounts’, or both. Of these respondents, 67% use ‘An introduction to the UK Sector Accounts’ and 50% responded to using ‘An Introduction to the UK National Accounts’. 

Q2. Chapter 1: Main aggregates and summary accounts. If you use Chapter 1 please select the information and tables you use.

Answered: 12 Skipped: 1
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All respondents use information within Chapter 1, in particular table 1.5 (Population, employment, income, product and spending per head). Over 50% of respondents use tables 1.2 (GDP and national income), 1.4 (Indices of value, volume, prices and costs), 1.6 (United Kingdom summary accounts) and 1.7 (Summary analysis by sector). 

Tables 1.8 (Allocation of FISM), 1.3 (UK GDP at chain volume measures) and 1.1 (Main aggregates: index numbers and values and main aggregates) were all used by 42% of respondents.

Q3. Chapter 2: The industrial analyses. If you use Chapter 2 please select the information and tables you use. 

Answered: 12 Skipped: 1 
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Similarly to the previous question all respondents use information within Chapter 2. 

93% of respondents use 2.1 (Gross value added at current basic prices, by industry), making it the most used table in Chapter 2. 83% of respondents use 2.4 (Workforce jobs, by industry) and 2.3 (Gross value added at basic prices, by industry).
The least used of the industrial analyses was the ‘explanation of industrial analysis’ (42%).

Q4. Do you use the information in the following chapters in United Kingdom National Accounts - The Blue Book publication?

Answered: 12 Skipped: 1
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All chapters between 3 and 8 are used by over 50% of respondents; the most used chapter was Chapter 6 (Households and non-profit institutions serving households NPISH) , with 83% of users using this chapter. 
The least used chapter was Chapter 4 (Financial Corporations), however this is still used regularly, with 67% of users stating they use this chapter.
Q5. Do you use the information in the following chapters in United Kingdom National Accounts - The Blue Book publication?

Answered: 12 Skipped: 1 
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Chapter 9 (National balance sheet) was used by 83% of respondents and was the most used between chapters 9 to 13, and glossary. Chapter 12 (Environmental Accounts), was the second most used (67%), the remaining chapters were all used by 50% or more of respondents.

Q6. If you use Chapter 12 please select the tables you use.

Answered: 11 Skipped: 2
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64% of respondents use Chapter 12 of the Blue Book. Of those respondents, over half (55%) use 12.1 (Estimates of remaining recoverable oil and gas reserves) and 12.2 (Energy consumption). 

Material Flows (12.5) was the least used table in Chapter 12 (27%). 36% of users who responded to this question do not use Chapter 12.

Q7. What do you use the estimates in United Kingdom National Accounts - The Blue Book for?

Answered: 13 Skipped: 0
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The responses from this question suggest that research, writing briefs and general background information are the most popular uses of the estimates with 62%, 46% and a further 46% of respondents using them for these purposes respectively. 
8% of respondents did not use The Blue Book estimates for anything other than information purposes.

The remaining 8% of respondents answered ‘other’, commenting that they used The Blue Book details to check for adherence to statistical methodologies and to relate real world economic events to statistics. More details on how the estimates are used by respondents can be found in the next question.

Q8. For each of the categories chosen in the previous question please provide more detail on the types of decisions taken as a result.

Answered: 6 Skipped: 7
Six respondents answered this question with varying responses. One respondent has used the information or tables in The Blue Book to carry out research at their University. Question fifteen suggests research as one of the main sectors the respondents work in. Several respondents are economists and use the information and tables for a range of purposes including international comparisons for work at the Bank of England and data for informing policy makers. 
One respondent uses The Blue Book in their work at The House of Commons. The House of Commons Library provides research to Members of Parliament (MPs) and their staff and The Blue Book is used to answer questions asked by MPs and to provide briefings for all MPs. 
One respondent was a statistician who monitors the proportion of total supply components (Domestic Output, Imports, distributors margins, taxes) and also the details of the use (intermediate consumption, GFCF, exports) and their evolution from year to year. This respondent also monitors domestic output versus imports and also the intermediate consumption by other industries. The final respondent was a member of the general public who wanted to use The Blue Book in communication with MPs. 

Q9. In relation to United Kingdom National Accounts - The Blue Book how satisfied are you with the:

Timeliness - are the data released quickly enough for your needs?

Answered: 13 Skipped: 0 
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The majority of respondents were satisfied with the timeliness of the Blue Book publication. 38% were neither ‘satisfied’ nor ‘dissatisfied’ and only one user (8%) was ‘dissatisfied’. 
There were no comments received to explain the users dissatisfaction with the timeliness of the release however, one comment stated that as annual data that complements the quarterly UKEA, the Blue Book comes out at a reasonable frequency.

Ease of access

Answered: 13 Skipped: 0 
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46% of respondents were ‘satisfied’ with the ease of access for Blue Book however, the remaining 56% were either ‘dissatisfied’ or ‘very dissatisfied’. Reasons for dissatisfaction were primarily due to the discontinuation of a singular PDF document including all tables. Users explained that this significantly reduces ease of access, clarity and makes it frustrating and tedious to use. Comments further suggested that a single PDF document provides a fast reference document that makes it easy to search and check.
Clarity - is the publication easy to understand?

Answered: 13 Skipped: 0 
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69% of respondents were either very dissatisfied or dissatisfied with the clarity of the publication. The remaining respondents were satisfied. One comment suggested more clarity and simplicity is needed in order for the user to understand the explanations, the significance and purpose of The Blue Book. Other comments stated that the lack of a single PDF document of the whole Blue Book reduced clarity. 

Relevance - does the data give you the information you want?

Answered: 13 Skipped: 0 
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The majority of responses suggested users are either ‘satisfied’ (38%) or ‘neither satisfied nor dissatisfied’.

15% of respondents were very satisfied and 8% dissatisfied. One respondent explained that for a non-expert it is hard to understand what the purpose of Blue Book is and how it relates to the other National Accounts releases and that both areas need more information.

Comparability - can the data be easily compared with other data from ONS and other sources?

Answered: 13 Skipped: 0 
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38% of respondents were satisfied with the comparability of The Blue Book data however, 31% were dissatisfied and 8% very dissatisfied. Comments didn’t specifically mention the comparability of the publication but it was suggested that the restricted ease of access made it hard to use a reference document because it is more difficult to search and check multiple tables without having to separately download individual series or tables in excel.

Coherence with other statistical sources

Answered: 12 Skipped: 1
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For this questions there was an even split of responses. One user suggested that it could improve with more signposting to other National Accounts releases and explanation as to how the Blue Book relates to these releases.
Metadata - do the labels used in our data tables make sense?

Answered: 12 Skipped: 1
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The majority of respondents (54%) were ‘satisfied’ with the metadata and 23% were ‘neither satisfied nor dissatisfied’. 23% were either ‘dissatisfied’ or ‘very dissatisfied’.

Comments from respondents highlighted that when selecting series from the dataset, some of the tables share the same title. For example in Chapter 1 (UK Summary of Accounts 2013) describes 19 tables, making it difficult for the user to find the right table and reducing ease of access.
Q10. In relation to United Kingdom National Accounts - The Blue Book how satisfied are you with the: 

Front page design and layout?

Answered: 11 Skipped: 2
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54% of responses show that users think the front page design and layout is either ‘good’ or ‘very good’. 36% respondents answered ‘fair’ and the remaining 9% answered ‘very poor’. No comments were left to suggest why they thought the design and layout of the front page was very poor.
Front page content?

Answered: 11 Skipped: 2

[image: image16.png]Very poor

Poor

Fair

Good

Very good

0%

20%

40%

B60%




The majority of responses were that the front page content is either ‘good’ or ‘very good’ (54%). 27% responded that the content was ‘fair’ and the remaining 18% thought the content was either ‘poor’ or ‘very poor’. Comments did not give explanations as to why they gave these ratings.
Background Information Content?

Answered: 11 Skipped: 2
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Background information content had similarly positive responses. 64% responded the content was ‘good’, 9% responded ‘very good’ and 18% thought the background information content was ‘fair’. 
Only one user (9%) responded ‘very poor’, although comments didn’t specifically address the background information content, some referred to the lack of information explaining what The Blue Book is and also a lack of signposting.
Overall design and layout?
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The majority of respondents thought the overall design and layout was either ‘good’ or ‘very good’ (45%). However, 18% of responses stated ‘poor’ and 9% ‘very poor’. Comments suggested the PDF document and the layout of the excel files as the main reasons for thinking the design and layout was poor.
Overall presentation of the estimates?

Answered: 12 Skipped: 1

[image: image19.png]Very poor

Poor

Fair

Good

Very good

0%

20%

A40%

60%




The majority of respondents answered that the overall presentation of the estimates was either ‘fair’ (25%) or ‘good’ (25%). The remaining responses were evenly distributed between very good, poor and very poor. Comments again highlighted the discontinuation of the PDF document and the layout of the excel files as the main reasons for thinking the overall presentation of the estimates were poor.

Overall commentary on the estimates?

Answered: 11 Skipped: 2
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The majority of respondents (64%) thought the commentary on the estimates was fair, 9% answered ‘good’ and a further 9% very good. 18% of responses stated the commentary was very poor, one comment suggested the commentary was unnecessary, and focus should be on the data only, allowing for users to find the stories behind the data. 

Q11. Are there any changes or improvements you would like made to the Blue Book, for presentation, statistics or both?

Answered: 8 Skipped: 5
Responses reflected the ratings given to the previous questions and help suggest why some respondents were dissatisfied. One respondent wants the way in which the data is released to change and suggested releasing all data through a true metadata platform. They further explained that more focus should be put in to collecting and processing data than in developing the economic story.

Another respondent suggested changing the content of chapter 9 (National balance sheet) to incorporate a rest of world category as this could extend the sector balance sheets to include fixed assets. Several comments related to the way in which the chapters are available to be accessed. Re-introducing the PDF document with the design, style and content of previous editions was mentioned by numerous respondents and making all chapter information available on a single web page was also mentioned. Comments relating to the presentation asked for more clarity and a change in the structure of the excel sheets.

Q12. Would you like to add any comments on these ratings?

Answered: 4 Skipped: 9
75% of responses to this question explained their dissatisfaction with the discontinuation of a single PDF document as the reason for giving low satisfaction ratings for the overall presentation of the estimates and overall design and layout.

Further comments relating to the overall presentation included the lack of basic formatting in the excel files which made the overall appearance of the excel files seem unprofessional. The user ordinary felt ONS publications were making progress in data usability and presentation however, The Blue Book left them questioning the reliability of the data. The fourth comment related to the background information content. The respondent admitted to not knowing a lot about The Blue Book but stated that given the significance of its contents, the report could have been more comprehensible about what the Blue Book is.

Q13. Overall, how would you rate the statistical service provided for United Kingdom National Accounts - The Blue Book? For example, contact details, responding to your queries etc.

Answered: 12 Skipped: 1
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The responses relating to the service provided for The Blue Book were mostly positive.

58% rated the service either ‘good’ or ‘very good’ and 25% of respondents thought the service was ‘fair’. The remaining 16% answered that the service was either ‘poor’ or ‘very poor’.
One comment praised the integrity, clarity, usefulness and nature of reports and the data ONS gathers to produce them is invaluable. The comment stressed the importance of integrity and the significance of statistics unbiased and not compromised by partnerships. However, another comment suggested that the service, in comparison to other statistical offices and the service ONS used to provide in the past is very poor but did not explain improved key differences in past and present approaches.

Q14. Please enter any additional comments you wish to make in relation to United Kingdom National Accounts - The Blue Book

Answered: 3 Skipped: 10

Similarly to question eleven the additional comments made in response to this question reinforced the responses made in previous questions. A further comment on the discontinuation of the all chapters PDF document was made, highlighting again the significance the PDF document had on the usability of The Blue Book for users. Comments explained the ways in which The Blue Book is used in their jobs and how it is valuable to the work they do. An improvement in the way the chapters can be accessed would make it easier for users who need access to a lot of the information at once. 

One response suggested The Blue Books significance and function needs better explaining with more clarity and more simplicity. The user didn’t fully understand The Blue Book and needed to use the information and tables in communication with an MP. They felt without understanding of what the Blue Book is the content loses meaning. Given how important the Blue Book is, they wished they could have found it more comprehensible without having to spend time researching what it is to understand its value.

The final comment came from a user with experience using The Pink Book. In a previous comment they highlighted that when selecting series from the dataset, some of the tables share the same title. For example in Chapter 1 (UK Summary of Accounts 2013) describes 19 tables, they said the user should be able know what the tables relate to and what they contain. They commented that The Pink Book achieves this well and as an additional comment suggested The Blue Book could be presented in a similar way to The Pink Book.
Q15. What sector do you work in?

Answered: 13 Skipped: 0
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23% of respondents work in the national government department/organisation sector which was the sector employing the largest proportion of respondents. This was followed by the academic/research sector, business sector, international organisation and other, each with 15% of respondents working in these sectors. Within other, one respondent worked in retail and the other respondent worked in parliament (House of Commons).There were no respondents working in the journalist/media sector.
Q16. Which of the following best describes you?

Answered: 13 Skipped: 0
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38% of respondents described themselves as economists followed by 23% of respondents describing themselves as members of the public. 15%of respondents were statisticians and further 15% researchers. The respondent who answered other described themself as a national accountant with international experience.

Outcome
As a result of the feedback received, we are confident that the review recommendations are welcomed by the user community and represent our committed focus to the overall quality of the Blue Book statistics and commentary. We are working to address all the recommendations raised and, in line with the additional comments raised via the survey, will deploy these as soon as possible. Key work that is ongoing or complete, with a view of implementing for Blue Books 2016 and beyond includes:
1. Working alongside colleagues in Digital Publishing, ONS will re-introduce a downloadable PDF version of the publication in time for Blue Book 2016. This downloadable release will come in two forms. Firstly, as aligned to the new ONS website, a chapter by chapter download will be available in a PDF format, secondly, a full version of the publication, complete with; tables, commentary and background information. Further reviews are underway to look at the value added by all chapters and how these can be improved.
2. ONS will soon be launching its new website and in doing so users will see significant improvements to the way data are presented. ONS believes that when implemented, data will be more accessible and there will be no need for data to be released through any external platforms as requested within this consultation.
3. In light of the mixed reviews to the blue Book reference tables it was clear that further changes were required.  It was already the intention of ONS to include more historic data within the tables, and therefore a change to the formatting of the reference tables is necessary. From Blue Book 2016 data will appear in a vertical format to allow for more data while decreasing the number of tables, without losing any quality or data.

4. Improved sign posting to deliver an enhanced user experience. Recent sign posting additions have included web links and text to guide users on methodological articles, ongoing projects where data feeds in to the Blue Book and reference to wider National Accounts issues/impacts.
5. Built and continue to build on user engagement, seeking external guidance and feedback on a regular basis at stakeholder meetings.
Respondents feedback highlighted that ONS website can restrict ease of access to data. ONS has launched its beta website which is running alongside our current website. The beta website aims to make data more accessible for users, it is still in testing phase and development work is ongoing. 

We continue to seek feedback and engage with users of the Blue Book via our blue.book.coordination@ons.gsi.gov.uk email address.
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Getting in Touch

If you have any queries or comments about the consultation process, please email Simeon Bowen at ons.communications@ons.gsi.gov.uk or call 0845 601 3034.

You can also write to us at the following address:

Consultation Coordinator,

Room 1.101

Office for National Statistics,

Government Buildings,

Cardiff Road,

Newport,

South Wales,

NP10 8XG.

For further information on ONS consultations, please visit http://www.ons.gov.uk/ons/about-ons/get-involved/consultations/index.html
Follow us:

Facebook
Twitter
LinkedIn
YouTube
Storify



Accessibility
All material relating to this consultation can be provided in braille, large print or audio formats on request. British Sign Language interpreters can also be requested for any supporting events.
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