Please find the response to FOI-2023-1246 below

Wide-Area IP Telephony |Mobile Phone Local Area |Unified CommunicationsDigital Contact Centre
Networks (WAN) Services Networks |and Cloud Telephony |(Workplace
(LAN) (non-mobile)
Contract Title  |Provision for ONS SD [BT One Bill Mobile Voice and N/A Microsoft Enterprise N/A Cloud Contact Centre

WAN Deployment

Data (Corp and FFS)

Agreement

Contract Provision of SD WAN Mobile Voice and Microsoft Enterprise Provision of a Cloud
Description deployment. Data Services Agreement - Microsoft Contact Centre for
Purchase of Cisco contract with Teams is incorporated
Kit, Install and Vodafone for ONS
associated licence Corporate and FFS
Supplier(s) BT PLC BT PLC Vodafone Boxxe Limited CDW Ltd
Total Contract |[£431,165.00 £352,512.00 £1,050,000.00 £1,362,370.00
Value
Annual Contract [£86,233.00 £85,000.00 £176,256.00 £350,000.00 £236,912.00
Value
Contract Start  |25/05/2022 01/04/2023  (28/02/2023 01/11/2022 30/11/2018
Date
ContractEnd  [24/05/2027 31/03/2024  [27/02/2025 31/10/2025 29/11/2023

Date

Procedure Type
used to
Purchase
Contract (If
bought through
a framework,
please name the
framework)

CCS - Network
Services 2 RM3808

CCS - Network
Services 2 RM3808

Technology Products
and Associated Services.
- RM6068

CCS - Network
Services RM1045




Cloud/ Data Centre
Provision

Cloud/ Data Centre
Provision

Cloud/ Data Centre Provision

Cloud/ Data Centre Provision

Contract Title

1G Direct Connect

4 x 10G Direct Connects

6 x 10G Direct Connects

1 x 10G Direct Connect

Contract Description

1G Direct Connect (CR1
to HSCN — Health & Social
Care Network)

4 x 10G Direct Connects
(2 x 10G Direct Connects
from CR1 to AWS and 2 x
10G Direct Connects
from CR2 to AWS)

4 x 10G Direct Connects (ISP
connections—2in CR1 and 2
in CR2)
2 x 10G Direct Connects (CR1
to GCP)

1 x 10G Direct Connect (2MS
to CR1)

Supplier(s) Exponential-e North High Speed Office Virgin Media
Total Contract Value £4,565.00 £59,916.00 £73,755.00 £50,000.00
Annual Contract Value [£4,565.00 £59,916.00 £36,877.50 £25,000.00
Contract Start Date 01/04/2023 08/02/2023 28/06/2022 01/05/2021
Contract End Date 31/03/2024 07/02/2024 27/06/2024 13/10/2023

Procedure Type used to
Purchase Contract (If
bought through a
framework, please name
the framework)

Direct award

CCS - Network Services 2
RM3808

RM3808 - Network Services lot
1

CCS - Network Services 2
RM3808




