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Introduction

The aim of this survey is to help us understand why and how you use our statistics and what you thmk about the
quality of the products and services we provide. It also asks for your feedback on the ffice for Mational Statis
(ONS) more generally and how we might develop and enhance the way we engage with you.

It's an important part of our commitment to understanding the needs of our customers so that we can continually
improve.

Completing the survey

This survey takes approximately 10-15 minutes to complete, though it may take longer if there are particular areas
you want to respond to in detall Once you have completed your response, please save and send it to

Your response

The survey asks you to provide your contact details so that we can follow up on your responses if we need more
information. We plan to publish a summary of responses on our website. This will describe some of the key findings,
but will not include verbatim quotes or identify individual respondents by name. We will only share your response if
required to do so under the Freedom of Information Act.

Contact

If you have any queries concerning this survey, please email ¢is conn cat ons

The survey will close on Wednesday 5 March 2014.

Thank you for taking part.




Information about you

*Please enter your personal details below.

Please note, you must complete this section to proceed.

Organisation H TLeASLO L™

Name
Email address L
Telephone number I_

Which sector do you primarily work in?

Please select ONE answer only.

Public sector

@/Ceniral government department or agency

O Local or sub-national government

O Financia! public corporation

O Non-financial public carporation

O Scheol or college
O Univarsity
O Health

Private sector

O Financial corporation

O Non-financial corporation

O School or coilege

O Service industry

Other sectors

O Voluntarylcommunity/non-profit

O Othar

(Flesie spacify




Your use of ONS statistics

The following questions ask you about the statistics you use, and the different products and services that ONS
provides. For the purposes of this survey, ‘statistics' means all data and analyses produced by ONS.

Which ONS statistics do you use most often?

Take a look at our diagram for more information on each of these options.

Please select ALL that apply.

E/Busmess, industry and trade
Q’Economy

E’E mployment and labour market

E Peaple, population and community

[rome

(FPlease specify)

Wt Bt &essu™ie STATS Mole tuwrentivesy | $UT :
TAKE NTTe of VICToAw Al on)y o foT

Approximately how often have you used ONS statistics during the last year?

Please select ONE answer only.

O Mot used in the last year




Your use of ONS statistics

What do you/your organisation use ONS statistics for?

Please select ALL that apply.

‘E’Momlmmg or formulating policy

D Service planning

B’Prepanng legislation
D@usmess.‘ﬁnancia! planming/funding bids
|:| Market analysis

B Regional/local comparisons

E'M odelling and forecasting

I:l Education projects
@ Media use
D’Reseamh
D Other

ease spocify

How important, if at all, are ONS statistics to your work?

Please select ONE answer only.

@hey are very important to my work
O They are farrly important to my work
O They are of minor impartance

O They are not at all important to my work

O Don't know




T ..
Your use of ONS statistics

Thinking about the statistics that you use, how satisfied or dissatisfied are you with the
extent to which they...

Please hover over each option for more information.
Please select ONE answer only on each row.

Business, industry and trade

Very salisfied Satisfied TR Dissatisfied Very dissatisfied Don't use
nor dissatisfied
Meet your needs
Are accurate
Are timely
Are clearly presented
Are punctual
Are easy to find

Enable comparisons with
other data

Are complete

O OO00ROO
O ROORQROOO
O OQROORR
Q OOO0000
O 0000000
O 0000000

Economy

Neither satisfied
Very satisfied Satisfied Dissatisfied Very dissatisfied Don't use
nor dissatisfied

Meet your needs
Are accurate

Are timely

Are clearly presented
Are punctual

Are easy to find

Enable comparisons with
other data

O 000000
Q OOREOQR
O Q00000
O 0000000
O 0000000
O 0000000

Are complete




Employment and labour market
Very satisfied

Meet your needs

Are accurate

Are timely

Are clearly presented

Are punctual

Are easy to find

Enable comparisons with
other data

Are complete

O O000OOO

Satisfied

R VQYRORY

People, population and communities

Very satisfied
Meet your needs
Are accurate
Are timely
Are clearly presented
Are punctual
Are easy to find

Enable comparisons with
other data

O OOO0O0OO0O

Are complete

Other ONS statistics you use

Very satisfied

Meet your needs
Are accurate '

Are imely

Are clearly presented
Are punctual

Are easy to find

Enable comparisons with
other data

Are complete

O OO0O0O0O0O

Satisfied

K OQRQVORR

Satisfied

Q QOO

Neither satisfied
nor dissatisfied

C OOO00C00O

Neither satisfied
nor dissatisfied

O QOO0

Neither satisfied
nor dissatisfied

O 0000000

Dissalisfied

O 0ROOC00

Dissatisfied

Q QQOOOCOQ

Dissatisfied

Q QOOOO0C0

Very dissatisfied

O 0OLOCOO

Very dissatisfied

O O00O000O

Very dissatisfied

O OO0O0O000O0

Don't use

O 0000000

Don't use

O OO0O0000O

Not applicable

O OOO0O0O0O




Your use of statistics

Overall, how satisfied or dissatisfied are you with the quality of ONS statistics?

Please select ONE answer only.

O Meither salisfied nor dissatisfied

O Dissatisfied
O Very dissatisfied

How much trust do you have in statistics produced by ONS?

Please select ONE answer only.

O Neither trust nor distrust them
O Tend not to trust them

O Distrust them greatly

O Don't know

What changes, if any, would you like ONS to make to improve its statistics to better
meet your needs?
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Reflecting on ONS's statistics, are there any areas where you feel ONS performs
particularly well?
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ONS statistical products

These questions ask you about the statistical products ONS provides to help you use its statistics.

Which ONS statistical products do you use?
Please hover over each option for more information.

Please select ALL that apply.

B,Statrstical bulletins

B'Release calendar
[E’bata tables
D Data graphics

D Theme and topic pages on the ONS website

|:| Key figures

(Please specify)
THC VY PARLT of Ose IS focoyied o DATA T"‘-’ik&\, o
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How satisfied or dissatisfied are you with the quality of ONS’s statistical products?

Please hover over each option for more information.

Please select ONE answer only on each row for the products you use.

Very satisfied Satisfied Nalthér Siistied Dissatisfied Very dissatisfied Don't use/not
nor dissatisfied apphicable

Statistical bulletins
Summaries
Short stories
Reports
Articles
Release calendar
Data tables

Data graphics

Theme and topic pages on
the ONS website

Key figures

YouTube videos

000 00QOOO000
000 OQOOQOOO0
oleleNolelelololelelelo
000 00OQOOO00
000 000000000
ROV QOO00OQRO

Other products you use

What changes, if any, would you like ONS to make to improve its statistical products?

2
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Reflecting on ONS's statistical products, are there any areas where you feel ONS
performs particularly well?
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How we communicate with you

These questions ask about the way in which ONS communicates with you and the services you use to access
information about ONS and its products.

How well informed, if at all, do you feel about ONS’s work?

Please select ONE answer only.

@,\J’ery well informed
O Fairly well informed
O Not very well informed

How do you currently access information about ONS and its products?

Please select ALL that apply.

D’Direct contact with ONS statisticians

D ONS customer helplines (lelephone and email)
Q’ONS evenisiconferences

D Other services provided by ONS

|:| Other services not provided by ONS

(Please prowide detads of other services you have used

-

We Ale WELL woformed | bor HAT Do€s NOT M enny
TH AT Wwe CAINST @GN Te MewoerIT e

TAcer> 1 Sudlftise |




e o e
How we communicate with you

How satisfied or dissatisfied are you with the quality of ONS services?

Please select ONE answer only on each row for the services you use.

) Neither satisfied . Don't use/not
Very satisfied Satisfied ; Dissatisfied Very dissatisfied
nor dissatisfied applicable

ONS e-alerts

Direct contact with ONS
slatisticians

ONS customer helplines
(telephone and email)

ONS eventsiconferances

Other services provided by
ONS

Other services not provided
by ONS

O 000§ O 0OOOO0
O 0QO0 O QOO0
O 0000 O 00000
O 0000 O OQOOO
O 0000 O OO0OO0
R UG i DORRY

Would you like to receive more information from ONS than you currently receive?

Please select ONE answer only.

@f‘(es - | would welcome more regular updates

O No - I'm happy with the amount of information | receive

How can ONS improve its communication with you and/or the services it provides to
help you access information about its products?

Mote DT MAVCSHOTS To £y ATT Cou-r«c_-(g’
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Your views of ONS

These questions ask about your views of ONS, how it operates and the impact it has on your work and, more
generally, on public debate and policy making in the UK.

Professionalism

Looking at the following statements about how ONS works, to what extent do you
agree or disagree that ONS is...

Please hover over each option for more information.

Please select ONE answer only on each row.

Neither agree nor
Strongly agree Agree Disagree Strongly disagree Don't know
disagree

Professional in the way it O @' O O O O

works

Innovative and flexible in O O @’ O O O

its approach
Independent @f O O O O O
Please add any comments that you would like to make about the way ONS works.
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Engagement

To what extent do you agree or disagree that ONS...
Please hover over each option for more information.

Please select ONE answer only on each row.

Neither agree Strongl
Strongly agree Agree 9 Disagree il

nor disagree disagree
Takes the time to understand my needs/the O @’

needs of my crganisation

Gives me/my organisation opportunities to O @‘ O O O
share views cn its work

Listens and responds to my/my O @’ O O O
organisation's feedback

Is collaborative in its approach to working O @’ O O O

with customers

Don't know

O
O
O
O

Please add any comments that you would like to make about the way ONS engages

with you.
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Impact
To what extent do you agree or disagree that ONS statistics...

Please select ONE answer only on each row.

Neither agree Strongly
Strongly agree Agree Disagree

nor disagree disagree
Help improve the quality of decision O

making in my work/organisation
Inform public debate on issues affecting O 6 O O O
the UK's economy and society

Impact on policy development in the UK o

Don't know

O
O
O




Please add any comments that you would like to make about how ONS statistics impact
on your work or on society more generally.
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Your views of ONS

Taking into account everything you know about ONS, overall, how satisfied are you
with the performance of ONS as a national statistics institute?

Please select ONE answer only.

Which of the following statements best reflects your views of ONS?

Please select ONE answer only.

O I would speak highly of ONS, without being asked

O I wou'd speak highly of ONS, iIf someone asked my opinion
@l would be neutral abeut ONS. if someone asked my opinion
O | would be critical of ONS. if someone asked my opinion

O I would be critical of ONS, without being asked




Thank you!

Thank you for taking part in this survey. Your views and comments will help us to improve our products and the
services we provide.

If you have any queries concerning this survey, please email cns communicalonsons 25 Gov Uk,

Join us on social media
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