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1 . Main points

The proportion of people volunteering over the last 12 months has increased in recent years, but at the 
same time, the average time spent volunteering per day has fallen. Between 2000 and 2015, participation 
rates increased from 39% to 41% for men and from 39% to 42% for women but the average time spent 
volunteering decreased from 12.3 to 11.3 minutes for men and 16.3 to 15.7 minutes for women.

In 2015, volunteering participation rates for women and men were broadly similar over the year (42% and 
41% respectively). However, women who volunteered spent on average 15.7 minutes per day volunteering 
compared to 11.3 minutes for men.

In 2015, 50% of women from high income households volunteered over the year compared with 38% of 
women from low-income households. However, women from low income households spent 7.1 minutes 
more volunteering per day than those from high income households (18.7 minutes compared to 11.6 
minutes respectively).

In 2015, men in high income households were more likely to volunteer over the year than men in low 
income households (49% and 33% respectively), but spent a similar amount of time volunteering (7.1 
minutes and 6.9 minutes respectively).

In 2015, 51% of those aged 16 to 24 volunteered for an average of 17.0 minutes per day, over the year. 
This was the highest of all age groups both in terms of participation and average time spent volunteering.

Students are both more likely to volunteer and also spend longer per day volunteering than those in paid 
work. In 2015, 58% of students volunteered over the year for an average of 16.3 minutes per day, 
compared with 42% of those in paid work who volunteered for an average of 9.6 minutes per day.

Non-retired volunteers from low income households were most likely to volunteer during weekday day-time 
hours. This contrasts with those from similar households who did not volunteer, who were more likely to be 
doing paid work, or looking after children during weekday day-time hours.

Non-retired volunteers from high income households were more likely to be outside the home doing, for 
example, social, or cultural activities during weekday evening hours when not volunteering.

Non-retired non-volunteers, regardless of household income, were more likely to engage in activities such 
as consuming media, and resting during the hours than others engaged in voluntary activity.

Between 2014 and 2015, the value of formal volunteering fell from £22.8bn to £22.6bn. This was mainly 
due to a fall in the total number of hours volunteered between these years.

2 . Introduction

This report analyses the 2015  (CLS), the 2001 Home Office Citizenship Survey (CS) and Community Life Survey
the 2000 and 2015 time use surveys to get a better understanding of both the participation and time spent by 
volunteers. The CLS and CS give a good overall understanding of volunteering and the time use surveys give 
more detail, particularly about the time spent volunteering. The 2000 and 2015 time use surveys are the 2 most 
recent full UK time use surveys available. The release of the 2015 time use data offers – for the first time in 15 
years – a unique opportunity to analyse changes in the amount of time people spend volunteering.

According to the latest  volunteering (defined as volunteering through a formal household satellite accounts
organisation) was worth about £23 billion in 2014 or 2% of the total value of unpaid work. Using time use data, 
allows the identification of those who are volunteering, and for how long they work, thereby enhancing the 2014 
household satellite accounts estimates.

https://www.gov.uk/government/collections/community-life-survey
https://www.ons.gov.uk/economy/nationalaccounts/satelliteaccounts/compendium/householdsatelliteaccounts/2005to2014
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1.  

1.  

Feedback from stakeholders  has reinforced our view that understanding the allocation of volunteering across 1

households, families and communities is a high priority. Therefore, this report is structured for that purpose 
analysing voluntary activity for different profiles of volunteers.

Notes for: Introduction

Recent feedback was established following consultation with the National Council for Voluntary 
Organisations (NCVO).

3 . Things you need to know about this release

Volunteering in this report is defined as “formal volunteering” – voluntary activity in which people volunteer either 
for an organisation or through an organisation for free. The kind of activities included range from administrative 
work on behalf of clubs or teams to coaching, donating blood or helping out at refuges .1

Structure of the report

Sections 4 and 5 of this report analyse changes in the division and time spent volunteering in the UK. Section 4 
focuses on time and participation invested in formal volunteering, Section 5 aims to illustrate how a typical day of 
a volunteer might differ from the typical day of a non-volunteer. Section 6 will provide estimates of the monetary 
value of formal volunteering.

Data sources

Sections 4 and 5 use a range of data sources to analyse who in the UK volunteers and how long they might do 
so for. The  (CLS, 2015) and the Home Office Citizenship Survey (CS, 2001) are used to Community Life Survey
measure volunteer participation rates of different groups in the UK population. The CLS is used for 2015 and the 
CS is used as a proxy for volunteering participation in 2000 (no data exist for 2000). The 2000 and 2015 UK time 
use surveys are used to analyse the time which different groups of volunteers within the UK spent volunteering. 
Volunteering participation rates taken from the CLS and CS are for England only (CLS) and England and Wales 
(CS) but in this report are used as proxy for the participation rates across the United Kingdom in its entirety. 
Section 6 uses the CLS and the  to create a value estimate for volunteering Annual Survey of Hours and Earnings
in the UK.

Measures of time

When the average time volunteering is estimated (in Figures 1, 2 and 5) the average time volunteering is 
calculated as a mean average for those who have indicated that they have carried out some volunteering in the 
last 4 weeks. Throughout the section, the time use of these self-reported volunteers is analysed to give an idea of 
the duration of volunteering across different groups.

Notes for: Things you need to know about this release

A full list of the categories, their respective UK HETUS codes, descriptions and some examples are 
included in Table A2 in this report.

https://www.gov.uk/government/collections/community-life-survey
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/earningsandworkinghours/bulletins/annualsurveyofhoursandearnings/previousReleases
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4 . Time and participation in formal volunteering in the UK 
between 2000 and 2015

Age and sex of formal volunteer

Figure 1 provides the average time volunteering by sex and age group of volunteer for 2000 and 2015.

Figure 1: Average daily minutes of formal volunteering provided, by gender and age category

UK, 2000 and 2015

For those aged 25 to 34, and over 55 there has been a decrease in the amount of time spent volunteering per 
day between 2000 and 2015. The data show that women generally carry out more volunteering on a volunteering 
day than men (11 minutes to 16 minutes of volunteering per day in 2015, respectively) and the average time 
dedicated to volunteering changes depending on your age. The data suggest that those in the youngest age 
group of 16 to 24 have increased the time they devote to volunteering while those in the next age category up 
have decreased their volunteering time.

In terms of participation, rates of volunteering have increased by more percentage points for women than for men 
and among the young and old more than those who were middle-aged. Those aged 16 to 24 saw the highest 
increase in volunteering participation with a percentage point increase of 11 percentage points between 2000 and 
2015. Participation rate changes were then at lower positive growth levels for age groups 25 to 34, 35 to 44 and 
45 to 54 (between 0 and 3 percentage points for each group) while those in the 55 to 64 age group saw their rate 
of participation fall by over 4 percentage points between 2000 and 2015.
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Household income of formal volunteer

Figure 2: Average daily minutes of volunteering provided by gender and equivalised household income 
band

UK, 2015

Figure 2 shows both the volunteering participation rate and the average time volunteering per day for groups 
based on their equivalised household income  band and their sex. The data refer to 2015 only.1

The data show that the higher average time volunteering performed by the women volunteer group (seen in 
Figure 1) was driven by women volunteers from low income households in 2015. In that year, those women 
volunteers performed the highest average time volunteering per day, at around 19 minutes per day.

Men from both high income and low income households performed lower amounts of volunteering than women, 
with the average duration of volunteering at around 7 minutes per day for men volunteers in 2015. Comparatively, 
women from high income households performed less volunteering than women from low income households but 
still volunteered for an average of 12 minutes per day.

Participation rates were higher for those from high income households regardless of sex. In 2015, among low 
income households 33% of men volunteered as compared with 49% of men from high income households. In the 
same year, 38% of women from low income households volunteered as compared with 50% of women from high 
income households.

Figure 3 explores volunteering participation based on household income further considering both household 
income and the age of the volunteer in combination. The aim of this is to evaluate if participation varies by age 
differently depending on household income.
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Figure 3: Volunteering participation rates over the past 12 months by age and equivalised household 
income band, 2015

Source: Community Life Survey (CLS), 2015/16

The results (shown in Figure 3) suggest that the distribution of volunteering participation rates across age groups 
remains similar across income levels. Regardless of household income volunteering participation rates for the 25 
to 34 age group are among the lowest (32% for low income households and 44% for high income households) 
while the participation rates of the 16 to 24 year olds were the highest (47% for low income households and 61% 
participation for high income households in 2015).

Work status and highest education of formal volunteer

Figure 4 analyses volunteering participation by full-time and part-time employment and highest education status. 
The results of Figure 4 show those who worked part-time had higher participation in volunteering than those who 
worked full-time. This could suggest that those with more available time are more likely to volunteer than those 
with less available time.
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Figure 4: Volunteering participation rates over the past 12 months by employment status, type of 
employment and highest level of qualification, 2015

Source: Community Life Survey (CLS), 2015/16

Figure 4 also suggests that there may be a positive relationship between educational attainment and volunteering 
rates – over 50% of those with a degree or above volunteer. However, further analysis would be necessary to 
determine if education itself leads to higher volunteering participation or whether there are other “hidden” factors 
involved.

Figure 5: Average daily minutes of formal volunteering by work status of volunteer, 2000 and 2015
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1.  

Figure 5 explores work status further and shows the average amount of time spent volunteering each day by a 
range of different groups. The results suggest that the average volunteering time for those of the “Other” work 
status was the highest. Volunteers in the “Other” group included the unemployed, long-term sick and disabled 
and other groups such as mothers on maternity leave. This was the only group to see their average time 
volunteering increase, rising from 22 minutes per day in 2000 to 27 minutes per day in 2015. Where those in paid 
work had the lowest average time volunteering per day, this supports the notion that those with more free time 
would perform more volunteering per day (as seen in Figure 4).

Those who were retired saw a fall in their average time volunteered, falling from 21 minutes per day in 2000 to 15 
minutes per day in 2015. This is in line with the results shown in Figure 1, which showed a fall in average 
volunteering time for those aged over 55.

In terms of volunteering participation, rates have increased most for students, with student volunteering 
participation rising by 12 percentage points between 2000 and 2015. In 2000, there were 46% of students 
participating in volunteering while 58% of students participated in volunteering in 2015. Between 2000 and 2015, 
other groups have seen their participation rates rise less, particularly among those in paid work who saw their 
participation rate increase by just 0.1% over the same period. Participation in volunteering has increased for 
those in retirement by 3.6 percentage points and by 4 percentage points for those of “Other” work status.

Although the average time volunteered per day has decreased for those in the student or retired groups, the 
participation rate for both those groups has increased. This could mean that in 2015 there were more volunteers 
but on average they each contributed a lower volunteering time per day than similar volunteers in 2000.

Notes for: Time and participation in formal volunteering in the UK between 
2000 and 2015

This means that household income has been adjusted for the amount of people within the household who 
are dependent on the income.

5 . Time use of non-retired formal volunteers and non-
volunteers in 2015

The following section considers the sequential pattern of activity that made up a non-retired volunteer’s day 
during their week days  in 2015. The analysis has also been broken down by equivalised household income 1

group to better analyse why it has been suggested that those from high income households may carry out more 
volunteering than those from low income households.  Figures 6, 7, 9 and 10 are presented as a contextual 2

illustration of the typical day of non-retired volunteers and non-volunteers from either high or low income 
households.
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Weekdays (Mon to Fri) of non-retired volunteers and non-volunteers

Figure 6: Participation rates in different activities by non-retired, high income formal volunteers, 2015

Source: UK Harmonised European Time Use survey (HETUS), 2015

Figure 6 shows that non-retired volunteers from high income households are likely to perform their formal 
volunteering during the afternoon or evenings on weekdays. It also shows that most are likely to be carrying out 
paid work or study during morning and afternoon hours peaking at 66% participation at 11:20 in the morning and 
again at 61% participation at 14:50 in the afternoon. The other noticeable feature of high income non-retired 
formal volunteer weekdays is a pocket of participatory activity between 18:00 and 22:00 in the evenings. This 
activity includes religious activities or meetings to organise events (for example, scout camps), meetings for 
political parties or parents’ evenings at schools.
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Figure 7: Participation rates in different activities by non-retired, high income non-volunteers, 2015

Source: UK Harmonised European Time Use survey (HETUS), 2015

Figure 7 shows that non-volunteers share many of the same patterns of daily activity as those who are formal 
volunteers, with a high proportion at work between 08:00 and 16:30 and many carrying out the majority of their 
unpaid work activity in the early evening between 16:00 and 20:00. However, when considering the evening 
hours, it is also evident that non-volunteers are less active than formal volunteers, where formal volunteers show 
comparatively high levels of recreational activity between 18:00 and 21:00.
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Figure 8: Difference in participation rates of non-retired, high income volunteers and non-volunteers, 2015
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Figure 8 helps to draw out the differences between activities in Figures 6 and 7 for non-retired volunteers and 
non-volunteers from high income households. The activity participation rate of non-volunteers is subtracted from 
the activity participation rate of volunteers in such a way that any activity that appears in the top half of the chart 
is carried out more frequently by volunteers than non-volunteers. Similarly, if the activity appears in the lower half 
of the chart then it is performed more frequently by non-volunteers.

Figure 8 emphasises the active nature of volunteers from non-retired high income households, where the kind of 
activity that appears above the line is generally housework during the day, helping other households and 
participatory activities, social cultural, sports and hobbies or travelling in the evening. However, it is also clear that 
non-volunteers are more frequently engaged in paid work or study between the hours of midnight and 08:00, 
raising the possibility that shift work may be a more common attribute to the lives of non-volunteers as opposed 
to volunteers.

Figure 9: Participation rates in different activities by non-retired, low income volunteers, 2015

Source: UK Harmonised European Time Use survey (HETUS), 2015
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Figure 9 shows that in 2015, non-retired low income volunteers tend to perform their volunteering throughout the 
day as opposed to in the evening on weekdays. This may be due to the lower proportion who are in paid work 
between 08:00 and 17:00 on weekdays.

A higher proportion of non-retired low income volunteers were also participating in unpaid housework tasks during 
the day than those from similar high income households.

Figure 10: Participation rates in different activities by non-retired, low income non volunteers, 2015

Source: UK Harmonised European Time Use survey (HETUS), 2015

Figure 10 shows that in 2015, non-retired low income non-volunteers were more likely to participate in childcare 
activities than low income non-retired formal volunteers, particularly during the usual daytime working hours 
between 08:00 and 16:30.
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It is also evident that a lower proportion of non-retired low income non-formal volunteers were engaged in paid 
work during the late afternoon hours. At 16:00 approximately 30% of non-retired low income volunteers were 
engaged in paid work where only 20% of non-retired low income non-volunteers were engaged in paid work at 16:
00 on a weekday in 2015.
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Figure 11: Difference in participation rates of non-retired, low income volunteers and non-volunteers, 2015
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1.  

2.  

Figure 11 is similar to Figure 8 and is shown to help draw out the differences between activity shown in Figures 
10 and 11 for non-retired volunteers and non-volunteers from low income households.

Figure 11 provides further clarity to the pattern of childcare being carried out more frequently by non-volunteers 
from low income households as compared with volunteers from low income households. This childcare clearly 
extends into the lower half of the chart and during the hours between 08:00 and 16:30, which is the time when 
volunteers from low income households are most frequently engaged in volunteering activity.

Non-retired volunteers from low income households are also fairly active as compared with non-retired non-
volunteers from low income households, particularly during afternoon and evening hours. Unlike non-retired 
volunteers from high income households, non-retired volunteers from low income households are more likely to 
be sleeping, eating or performing other personal care from 04:00 through to 14:00.

Based on Figures 6 through to 11 and evidence provided earlier in the report, it is clear that non-retired 
volunteers from high income households are more likely to volunteer for shorter periods during evening hours, 
while those non-retired volunteers from low income households are more likely to volunteer for longer periods 
throughout the daytime on weekdays.

Notes for: Time use of non-retired formal volunteers and non-formal volunteers 
in 2015

Weekends are omitted from this analysis but may be addressed in further follow up work.

Based on Equivalised Household Income where income is adjusted using the OECD modified scale, first 
proposed by Hagenaars et al. (1994).

6 . Valuation of unpaid formal volunteering

The following section reports the value of formal volunteering based on the total hours spent carrying out formal 
volunteering. This updates previous estimates last reported in the  and, 2014 Household Satellite Accounts
consistent with those estimates, is based on volunteering estimates from the  and wage Community Life Survey
rates from the .Annual Survey of Hours and Earnings

This section of the release looks at estimates of frequent volunteers who are those that volunteer at least once a 
month. This is in line with the methodology within the UK Household Satellite Accounts.

https://www.ons.gov.uk/economy/nationalaccounts/satelliteaccounts/compendium/householdsatelliteaccounts/2005to2014
https://www.gov.uk/government/collections/community-life-survey
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/earningsandworkinghours/bulletins/annualsurveyofhoursandearnings/previousReleases
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1.  

Figure 12: Total UK hours and value of frequent volunteers by year, 2012 to 2015

Source: Community Life Survey, 2012, 2013, 2014, and 2015

Notes:

The value of volunteering in 2014 is slightly lower from that published in the 2016 UK Household Satellite 
Account due to methodological improvements relating to population estimation.

Figure 12 shows that the total number of frequent hours volunteered in the UK declined by 7%, from 2.1 billion 
hours to 1.9 billion hours between 2012 and 2015. This continues a trend of declining volunteer hours which is 
recorded in the UK household satellite account, where frequent hours of volunteering were recorded at 2.3bn 
hours in 2005 (ONS, 2016).

The value of frequent volunteering reduced by a smaller amount - of 4%, falling from £23.6 billion to £22.6 billion. 
In contrast to the number of hours - which decreased every year - the value of frequent volunteering increased 
between 2012 and 2013, before reducing in 2014 and 2015. For more information on the value of volunteering 
refer to the UK Household Satellite Accounts. These accounts are published on an annual basis with the last 
publication released in April 2016 and a follow up publication is currently planned for 2017.

7 . Acknowledgements

Oliver Mann, Office for National Statistics
Nick Ockenden, Head of Research, NCVO
Dominic Webber, Office for National Statistics
Richard Tonkin, Office for National Statistics

8 . References

Commissions of the European Communities-Eurostat, International Monetary Fund, Organization for Economic 
Co-operation and Development, United Nations, World Bank. (2008). System of National Accounts. Brussels
/Luxembourg, New York, Paris, Washington, D.C.

http://unstats.un.org/unsd/nationalaccount/docs/SNA2008.pdf


Page 22 of 30

Gershuny, J., Sullivan, O. (2017). . Centre for Time Use Research, United Kingdom Time Use Survey, 2014-2015
University of Oxford. [data collection]. UK Data Service. SN: 8128

Hagenaars, A., de Vos, K., and Zaidi, M.A. (1994). Poverty Statistics in the Late 1980s: Research Based on 
. Luxembourg.Micro-data, Office for Official Publications of the European Communities

ONS (2016) Household satellite accounts: 2005 to 2014. Office for National Statistics, Newport.

9. Background notes

An introduction to unpaid work in official statistics  – what is it and how is it 1

counted?

The unpaid work reported in this report relates to non-market services, which households either produce for 
themselves or for other households.

As agreed internationally within the System of National Accounts (SNA, 2008) the value of this unpaid work is 
excluded from gross domestic product (GDP) as it falls outside of what is known as the “core production 
boundary”. The implication of this is that GDP measures the value of paid work, with few exceptions  but GDP 2

does not measure the value of services that households produce themselves as unpaid forms of work.

Instead household unpaid work is separated out into what is known as the “general production boundary” (SNA, 
2008). Within the general production boundary it is irrelevant that work is unpaid. Rather, the criterion that defines 
work as productive and therefore of interest to measure, is known as the “third party criterion”, which stipulates 
that an activity is deemed as productive if it could be contracted out to a market provider under usual 
circumstances (Reid, 1934). An extension to the national accounts called a “satellite account” is used to value 
unpaid work. As the unpaid work being valued is carried out by households rather than businesses or 
government, this is called the “household satellite account”.

https://discover.ukdataservice.ac.uk/doi?sn=8128#1
http://www.roiw.org/1997/319.pdf
http://www.roiw.org/1997/319.pdf
https://www.ons.gov.uk/economy/nationalaccounts/satelliteaccounts/compendium/householdsatelliteaccounts/2005to2014
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Why is it important to measure the value of unpaid work?

The latest household satellite accounts valued unpaid work at £1 trillion for the year 2014. This compares with 
GDP, which was £1.8 trillion in current prices in the same year.

The unpaid productive activity that is valued in the household satellite accounts is important to measure because 
it directly feeds into household living standards (Stiglitz et al., 2009). Many households are reliant on unpaid 
household services because they can’t afford to contract them out. On the other hand, some households prefer to 
carry out their own childcare as they see their own service as superior to a market equivalent. There may be 
many reasons that determine the reasons for households carrying out service work for themselves, not least the 
saving of disposable income, which can then be spent on other goods and services of their choosing.

Without a quantification or valuation of the extent of unpaid productive activity, the value of unpaid work may be 
under-represented in official statistics (it’s not counted in GDP for example). Conceptually the use of a household 
satellite account allows work in the economy to be valued regardless of whether it is paid and hence better 
represents the full extent of productive services.

Figure A1: Proportionate sizes of GDP and unpaid work not included in GDP for the year 2014

Source: Household Satellite Account 2015

Figure A1 shows the proportionate sizes of both GDP and the unpaid productive work not counted in GDP 
highlighting the respective proportions of each type of unpaid work included in the household satellite accounts 
(represented in terms of the share of gross value added  to the economy).3
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Household satellite accounts

To estimate the value of the unpaid work carried out by households which is not recorded in GDP, the current 
best practice internationally is for countries to produce a household satellite account. The recent ONS household 
satellite account (HHSA)(ONS, 2016) uses an output valuation technique  to value unpaid work that falls outside 4

of GDP.

Table A1 shows the activity categories and definitions that were included in the latest UK HHSA (ONS, 2016).

Table A1: Categories and definitions of unpaid work which were included in HHSA 2016

Category of 
unpaid work

Definition

Childcare Unpaid time where children are receiving care from own or other households

Adult care The unpaid care time received by adults

Transportation Unpaid travel activity (excluding petrol costs, etc.). Journeys could be contracted out to 
another service such as a bus service, a taxi or ‘Uber’ style transport company.

Nutrition Unpaid meal preparation

Volunteering Unpaid voluntary time carried out via a formal organisation

Clothing Unpaid activity repairing or producing clothing at home which could be contracted out to a 
tailor

Laundry Unpaid activity spent washing, ironing and folding clothes

Household 
housing 
services

The combined time spent undertaking unpaid cleaning, gardening or household maintenance

Source: UK Household Satellite Account, Office for National Statistics
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How is formal volunteering defined in this report?

When using the  the definition of Harmonised European Time Use Survey (HETUS) coding of activities
volunteering is as close as possible to that contained in the UK Household Satellite Accounts.

The activities that are categorised as volunteering within this report are listed in Table A2.

http://ec.europa.eu/eurostat/web/products-manuals-and-guidelines/-/KS-CC-04-007
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Table A2: Definitions of volunteering used in the time use analysis
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HETUS 
code

Category Contents Examples

  Organisational 
work

Working as a volunteer free of charge or for a 
minor fee

 

410 Unspecified 
organisational 
work

   

411 Work for an 
organisation

Work done for an organisation, not directly for an 
individual.

Board meeting

    Work for groups and associations, as well as 
work for school and kindergarten, and 
neighbourhood groups etc.

Checked an order list for the 
bandy team

    Work as a committee member. Collected material for a board 
meeting

    Administrative work. Computer work for the hockey club

    Preparing activities, work for events. Counted and delivered ordered 
clothes (for the riding club)

    Baking etc. for the organisation, working in the 
canteen.

Distribution of meeting notices

    Repairs and other odd jobs for the organisation. Election night activities

    Voluntary fire brigade. Environmental care and animal 
protection

    Bookkeeping for clubs. Fetched/sold Bingo lottery tickets

    Giving information, distributing leaflets. Preparing for the council meeting

    Activities connected with collecting money for the 
organisation.

Recruitment of sponsors

    Note: If volunteer work is done directly for the 
individual (e.g. delivering meals etc.) then it is 
included in 412.0 Volunteer work through an 
organisation.

Sorted clothes (sale for the riding 
club)

      Sorted correspondence of the club

      Working with the organisation’s 
newsletter

412 Volunteer 
work through 
an 
organisation

Work is directed to people via an organisation, 
volunteer work. Care of elderly and disabled via 
an organisation.

Activities as member of religious 
helping groups: hospital visitation, 
feeding the poor, support groups, 
etc.

    Delivering meals. Teacher or course instructor. Coached handball team

    Coach, referee etc. in sports and gymnastics. Coaching sports

    Leader of a youth group, e.g. scout leader. Donating of blood

    Work in a childcare group. Helped at the refugee centre

    Leading or organising self-help group. Helping with organised activities 
in the baths and clearing up the 
bathing-place

    Note: Informal help to private households is 
included in 428.9 Informal help to other 
households and is coded according to the actual 
activity

Leading religious youth group
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      Meeting with the youth section

      Road maintenance in a voluntary 
group

419 Other 
specified 
organisational 
work

 Other organisational work not elsewhere 
classified

 

Source: UK Harmonised European Time Use Survey (2015) activity codes

Data sources and how volunteers are defined in this report

When surveyed, volunteers in this report have all reported that they have engaged in some voluntary activity for 
an organisation, club or charity over a specified time period. That time period is either 12 months (when data is 
taken from the Community Life Survey (CLS)) or the last 4 weeks (when data is taken from a UK Harmonised 
European Time Use Survey (HETUS)).

Section 4 in this report analyses the participation rates of formal volunteering and how formal volunteering time is 
divided by different socio-economic groups in the UK. The participation data is taken from the CLS, which is the 
data source used on an annual basis to value formal volunteering within the household satellite accounts while 
the volunteering time data is taken from both the 2000 and the 2015 UK Harmonised European Time Use 
Surveys (HETUS).

Section 5 analyses the time of non-retired people in 2015, based on their participation in formal volunteering. The 
data source for this section is the 2015 UK HETUS.
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The Community Life Survey

The Community Life Survey covers 9 months of the financial years from July to April. As the survey is conducted 
for England, in order to calculate the UK value, mid-year population estimates are used in this calculation. For 
example in using the 2012 to 2013 survey, the mid-year population estimate of 2012 will be used. The survey 
shall be referred within the report by mid-year population estimate used.

In calculating participation rates, volunteering is defined as someone who has volunteered once in the past year.

In the 2014 to 2015 Community Life Survey a new variable was included in the type of volunteering activity. This 
was “Getting other people involved” and this has been included in the clerical and secretarial category. Since 
2012, “Any other help” has been counted into a category called “Other” and is no longer included within the 
personal and protective section.

The  contains a table on the type of activities included within the ONS’s document of valuing volunteering
Community Life Survey and which type of volunteering activity they relate to. This is included as Table A3.

Table A3: Activities included within the Community Life Survey and link to type of volunteering activity 
within volunteering valuations

Citizenship categories Type of activity

Raising money Clerical and Secretarial

Leading a group Professional

Organising an event Clerical and Secretarial

Visiting people Personal and 
Protective

Befriending or Mentoring People Personal and 
Protective

Giving Advice, Information, or 
Councelling

Personal and 
Protective

Secretarial, Admin or Clerical Clerical and Secretarial

Providing Transport Personal and 
Protective

Representing Professional

Campaigning Professional

Other Practical Help Personal and 
Protective

Any Other Help Personal and 
Protective

Source: Valuing volunteering activitity in the UK, ONS

As much of volunteering, in practice, crosses over between the types of activity, then combinations of the type of 
activity are created to limit double-counting of volunteering. For example personal clerical volunteering refers to 
someone who has done both clerical and personal type of activity in their volunteering.

The 2000 and 2015 UK Time Use Surveys

Time use data often allows a better record of how households are spending their time than stylised 
questionnaires or admin data sources and because of this it is internationally recognised as the primary data 
source with which to construct household satellite accounts.

As opposed to broadly asking “how often” a task is carried out or asking for respondents to recall activities a few 
months at a time, time diary data collection requires respondents to code their activity for every 10 minute period 
on both one weekday and one weekend day. In addition, it is aimed to get all the household members to 
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complete time diaries on the same days so as to achieve a record of the whole household’s activity during that 
time. The UK HETUS surveys both capture results for those aged 8 and over in the UK and therefore the analysis 
in this report is confined to that age range.

Where the ONS household satellite accounts have high level “catch all” estimates of the value and extent of 
unpaid work, they do not carry information about who is carrying out this work or how it is shared between 
specific groups within society. For instance, households with high incomes are more able to contract out their 
childcare or cleaning work where households with low incomes may have no financial option but to undertake it 
themselves. This is an example of how unpaid work responsibilities may disproportionately affect households 
depending on their income.

Why not use time use data to calculate the value of unpaid work every year?

Although time use data are considered as a more accurate record of hours spent undertaking different activities, 
time use data are only available every 10 years in most countries (in the UK, the previous 2 Harmonised 
European Time Use Surveys were actually 15 years apart). Due to the historic high cost of time use surveys and 
the lack of legal requirement to produce time use data, there is disparity in the frequency of time use data 
produced by different countries.

However, in recent years it has become apparent that the rich nature of time use data may be becoming more 
necessary to measure evermore complex questions about the modern economy (For example Bean, 2016). 
Indeed many high profile statisticians and economists are now calling for more frequent and better quality time 
use data. Because many of the services which we consume are not paid for, it becomes difficult to have a record 
of their volume and value unless there is an accurate record of the number of hours of that service produced or 
consumed.

Notes for: Background notes

For more information on unpaid work and the household satellite accounts refer to the background notes.

Goods produced for own consumption and the value of owner occupied housing are 2 exemptions from this 
rule.

The sum of all the gross value added in a country adjusted for taxes and subsidies represents gross 
domestic product.

Output valuation technique establishes a quantity of units of a service that are consumed and values this 
service consumption by applying a market equivalent price for that service.
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